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Product design @ GSA:



The mediation of relationships
between people, people and

artefacts, and people,
artefacts and intangible
services or experiences.



Process overview:

Research
&

generate
insight

Identify the
problems,

needs &
opportunities

Cluster
into big
ideas &

pick one

Go back to
your design

context &
gather your

materials

Get even
more

creative &
have even

more ideas

Prototype
refine &

detail
Communicate



Gathering user research:



Visualising journeys, pathways, interactions & relationships:



Using tools to test ideas, get feedback & prototype:


